
Ci�zen visits the portal
to raise grievance/give

sugges�ons.

If the PGO is not able to provide resolu�on un�l 15 days then an
interim reply can be sent informing that the department is working on

a resolu�on and will revert with same.

On 25th day reminder sent
to PGO for final reply.
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 before 30 days

            PGO Redresses grievances on             
 or  before 37th day

Escalated to
CM dashboard/concern

Minister

   Escalated to Secretary(respec�ve department)
& Chief Secretary (Can view on PG Portal)

            PGO Redresses grievances           
        on or  before 45 days 

Citizen

Yes

No

No

Yes

Yes

SMS/Email

 

Department receives a grievance.
1.The respective PGO has provision to mark the grievances to any user within the department
for further processing. 2.Documents can be attached and comments can be given at every
movement. 3.The respective officer can then mark the grievance back to the PGO with
supporting document if any and his/her comment.
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          Escalated to HOD         
(Can view on PG Portal)
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PGO: Public Grievance Officer

PGRS: Public Grievance
Redressal System.

CM: Chief Minister

TMBS: Time Bound Delivery of
Service

Public Grievance redressal system process
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